Feast on Hope ltd trading as The Alberts Deli
Registered Address: 131, Villiers road, Kingston, Surrey. KT1 3BD
Company Number: 11000161
Telephone number: 020 8617 3029
1. Protecting your privacy
The Alberts Deli is committed to protecting your privacy. We appreciate that you do not want the personal information you provide to
us to be distributed indiscriminately and here we explain how we collect information, what we do with it and what controls you have.
Crucially, we will never collect sensitive information about you without your explicit consent. The information we hold will be accurate
and up-to-date. You can check the information that we hold about you by emailing us. If you find any inaccuracies, we will delete or
correct it promptly. We will only use the information that we collect about you lawfully (in accordance with the Data Protection Act
1998, the Privacy and Electronic Communications (EC Directive) Regulations 2003 and new The General Data Protection Regulation
that comes into effect on 25th May 2018). By using the Site, you consent to the collection and use of information in accordance with
this Privacy Policy.
We may collect and process the following information about you:




Information (such as your name, email address, postal address and telephone number) that you provide by completing
forms on the Site, including if you register as a user of the Site, purchase products on the Site, upload or submit any material
via the Site or request any information.
Communications you send to us, for example to report a problem or to submit queries, concerns or comments regarding the
Site or its content.
You are under no obligation to provide any such information. However, if you should choose to withhold requested
information, we may not be able to provide you with certain services.

We will use the information you provide to:





Improve the layout and/or content of the pages of the Site and customise them for users;
Identify visitors to the Site;
Carry out research on our users’ demographics and tracking of sales data;
Send you information we think you may find useful or which you have requested from us, including information about our
products and services, or potential shopping basket recoveries, provided you have indicated that you do not object to being
contacted for these purposes.

Security
We place great importance on the security of all personally identifiable information associated with our users. We have security
measures in place to attempt to protect against the loss, misuse and alteration of personal information under our control. For
example, our security and privacy policies are periodically reviewed and enhanced as necessary and only authorised personnel have
access to personal information. Whilst we cannot ensure or guarantee that loss, misuse or alteration of information will never occur,
we use all reasonable efforts to prevent it.
You should bear in mind that submission of information over the internet is never entirely secure. We cannot guarantee the security of
information you submit via the Site whilst it is in transit over the internet and any such submission is at your own risk. It is advisable to
close your browser when you have finished your user session to help ensure others do not access your personal information if you
use a shared computer or a computer in a public place.
Storage of your information
Information that you submit via the Site is sent to and stored on secure servers hosted by Wix. To view the Wix privacy policy and
terms and conditions click here. We do not store customer credit card details on our servers.
When you visit the Site, we may automatically collect additional information about you, such as the type of internet browser you use,
any website from which you have come to the Site and your IP address (the unique address which identifies your computer on the
internet) which is automatically recognised by our web server. You cannot be identified from this information and it is only used to
assist us in providing an effective service on the Site and to collect broad demographic information for aggregate use.

Your rights
You have a legal right under the Data Protection Act 1998 and The General Data Protection Regulation 2018 to a copy of all the
personal information about you held by us. On request, we will provide you with a copy of this information. You also have a right to
correct any errors in that information. As mentioned above, you have a right to prevent the use of your personal information for direct
marketing purposes.
External Sites
Our Website and emails may contain links to other websites of interest. We will never link to an external website if they do not have
their own privacy policy. Please exercise caution and read through their privacy statement in order to understand whether and how
they will process data about your visit to their site.
Cookies
Cookies are small pieces of information that are stored on your computer when you visit some websites. They do not harm your
computer – instead they are used to analyse the way you use the internet and can personalise websites to suit your preferences. The
cookies we use are Google Analytics (in which all user data is anonymous) and The Bureau for Visual Affairs (our affiliate system,
which allows us to credit the Website that brought you to petershamnurseries.com). If you click on a link in an email from us or
around our site, we may set a cookie on your browser. If you visit our Website as a result of clicking on a link, we are thus able to
understand how you interact with the pages of our Website through the combination of the cookie and pixels set (on the pages of our
Website). This enables us to understand what interested you in our emails and what did not, and what interests you about our
Website and what does not. We can then try to send you more interesting information in the future. If you do not wish this to happen,
you can change the cookie settings in your browser (however you will then be unable to use our Website for shopping purposes).
Please note that this information is for our use only – we do not disclose or share this information with any third parties.
2. Email policy
If you provide us with your email address via links on our Website we will only add this to our marketing database to send you future
news and offers about The Alberts Deli, if you have given us your explicit permission by ‘opting in’. If you indicate at any point that
you would prefer not to receive email marketing from us (by checking/unchecking the relevant box) we will not use your email
address in this way and will only use it to communicate information regarding your enquiry. We will always give you the option to
receive no further marketing information from us if you later change your mind. You can update your preferences using the
‘unsubscribe’ link at the bottom of each email.
If at any point you do update your preferences regarding communications from us or third parties, we will update your account
promptly. Get in touch with us via the Contact Us details on this website.
The Alberts Deli does not send emails to people with whom it has had no previous contact. The following conditions can result in The
Aberts Deli sending you email:



You subscribed to the The Alberts Deli newsletter mailing list (either in person at The Alberts Deli or via the Website)
Someone that you know visited The Alberts Deli Website and you gave your permission for them to use the ’email this page
to a friend’ function.

If you have received emails from The Alberts Deli and feel that none of the above conditions have been met, you may send an email
to register a complaint: info@thealbertsdeli.com
We take reports of spam abuse seriously and we will work with you to find a solution to a problem. In rare cases, spammers find new
ways to exploit vulnerabilities within websites to force them to send spam. If you suspect that this has happened, we would
appreciate it if you would notify us using the email address above. We are constantly working to improve the security of The Alberts
Deli Website in order to prevent our customers from getting spammed and to reduce the amount of spam on the internet at large.

